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GOVERNMENT NOTICE

The following documents are published with and form part of this
Extraordinary Gazette:

Statutory Instruments

No. 120 of 2024 — Tourism Development Regulations.

No. 121 of 2024 — Water and Sewerage (Water-Related Emergency) (Declaration)
(Revocation) Order.

SAINT LUCIA
PRINTED BY THE NATIONAL PRINTING CORPORATION
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2024 [ Price : $3.00 ]
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SAINT LUCIA
No. 120 of 2024

ARRANGEMENT OF REGULATIONS

Regulation
1. Citation
2. Interpretation
3. Form of application for a Tourism Certificate for Tourism
Accommodation
4. Form of application for a Tourism Certificate for Food and Beverage
5. Form of application for a Tourism Certificate for Tourism
Transportation: Land-Based
6. Form of application for a Tourism Certificate for Tourism
Transportation: Marine-Based
7. Form of application for a Tourism Certificate for Tourism
Transportation: Car Rental
8. Form of application for a Tourism Certificate for Recreation: Soft-
Adventure
9. Form of application for a Tourism Certificate for Recreation:
Independent Tour Guide
10. Form of application for a Tourism Certificate for Recreation: Sites
and Attractions
11. Form of application for a Tourism Certificate for Tourism Facilitation
Services and Travel Trade or Meetings, Incentives, Conferences
and Event Planners
12. Form of application for a Tourism Certificate for Tourism Niche
Market
13. Requirements for tourism accommodation
14. Form of Tourism Operator Certificate
15. Form of Conditional Tourism Operator Certificate
16. Form of Sustainable Tourism Operator Certificate
17. Tourism investment, qualifying investment amount, type, rate and
applicable period for incentives
18. Form of application for Incentives and Additional Incentives
19. Form of Application for Incentives for Resilience

20.

Percentage and applicable period of a tax credit
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SCHEDULE 1
SCHEDULE 2
SCHEDULE 3
SCHEDULE 4
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SAINT LUCIA

STATUTORY INSTRUMENT, 2024, No. 120
[28th August, 2024]

In exercise of the power conferred under section 154 of the Tourism
Development Act, No. 1 of 2024, the Minister responsible for tourism
makes these Regulations:

Citation
1. These Regulations may be cited as the Tourism Development
Regulations, 2024.

Interpretation

2. In these Regulations, “Act” means the Tourism Development
Act, No. 1 of 2024.

Form of application for a Tourism Certificate for Tourism Accommodation

3. For the purposes of sections 42 and 43 of the Act, the form of
an application for a Tourism Certificate for Tourism Accommodation
is set out as Form 1 of Schedule 1.

Form of application for a Tourism Certificate for Food and Beverage

4. For the purposes of sections 42 and 43 of the Act, the form
of an application for a Tourism Certificate for Food and Beverage is
set out as Form 2 of Schedule 1.

Form of application for a Tourism Certificate for Tourism Transportation:
Land-Based

5. For the purposes of sections 42 and 43 of the Act, the form of
an application for a Tourism Certificate for Tourism Transportation:
Land-Based is set out as Form 3 of Schedule 1.



468 Tourism Development Regulations

Form of application for a Tourism Certificate for Tourism Transportation:
Marine-Based

6. For the purposes of sections 42 and 43 of the Act, the form of
an application for a Tourism Certificate for Tourism Transportation:
Marine-Based is set out as Form 4 of Schedule 1.

Form of application for a Tourism Certificate for Tourism Transportation:
Car Rental

7. For the purposes of sections 42 and 43 of the Act, the form of
an application for a Tourism Certificate for Tourism Transportation:
Car Rental is set out as Form 5 of Schedule 1.

Form of application for a Tourism Certificate for Recreation: Soft-Adventure

8. For the purposes of sections 42 and 43 of the Act, the form of
an application for a Tourism Certificate for Soft-Adventure Recreation
is set out as Form 6 of Schedule 1.

Form of application for a Tourism Certificate for Recreation: Independent
Tour Guide

9. For the purposes of sections 42 and 43 of the Act, the form for
an application for a Tourism Certificate for Independent Tour Guide
Recreation is set out as Form 7 of Schedule 1.

Form of application for a Tourism Certificate for Recreation: Sites and
Attractions

10. For the purposes of sections 42 and 43 of the Act, the form
for an application for a Tourism Certificate for Sites and Attractions
Recreation is set out as Form 8 of Schedule 1.

Form of application for a Tourism Certificate for Tourism Facilitation
Services and Travel Trade or Meetings, Incentives, Conferences and
Event Planners

11. For the purposes of sections 42 and 43 of the Act, the form
of an application for a Tourism Certificate for Tourism Facilitation
Services and Travel Trade or Meetings, Incentives, Conferences and
Event Planners is set out as Form 9 of Schedule 1.
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Form of application for a Tourism Certificate for Niche Markets

12. For the purposes of sections 42 and 43 of the Act, the form
of an application for a Tourism Certificate for Tourism Niche Market
is set out as Form 10 of Schedule 1.

Requirements for tourism accommodation

13. For the purposes of section 43(1)(b) of the Act, the
requirements for tourism accommodation are specified under Schedule
2.

Form of Tourism Operator Certificate

14. For the purposes of section 49(1)(a) of the Act, the form for
a Tourism Operator Certificate is set out as Form 11 of Schedule 1.

Form of Conditional Tourism Operator Certificate

15. For the purposes of section 49(1)(b) of the Act, the form
for a Conditional Tourism Operator Certificate is set out as Form 12
of Schedule 1.

Form of application for a Sustainable Tourism Certificate

16. For the purposes of section 49(1)(c) of the Act, the form for
a Sustainable Tourism Certificate is set out as Form 13 of Schedule 1.

Tourism investment, qualifying investment amount, type, rate and
applicable period for incentives

17. For the purposes of section 76 of the Act, the tourism
investment, qualifying investment amount and type, rate, and applicable
period for incentives are specified under Schedule 3.

Form of application for incentives and additional incentives

18. For the purposes of sections 78 and 79 of the Act, the form
of an application for incentives, incentives for specialized support
areas and additional incentives is set out as Form 14 of Schedule 1.
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Form of application for incentives for resilience

19. For the purposes of section 80 of the Act, the form of an
application for incentives for resilience is set out as Form 15 of
Schedule 1.

Percentage and applicable period for a tax credit

20. For the purposes of section 96 of the Act, the percentage
and applicable period for a tax credit in relation to financial institutions
are specified under Schedule 4.



Tourism Development Regulations 471

SCHEDULE 1
FORM 1

(Regulation 3)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR ACCOMMODATION
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

()  TYPE OF CERTIFICATION

m} Tourism Operator Certificate ‘ m} ‘ Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(1) CONTACT DETAILS

Name of Property: Name of Owner: Name of Authorized Agent/Manager:
Location of Property: Address: Address:
Mailing Address (if different from above): Nationality: Nationality:
Contact Telephone: Contact Telephone: Contact Telephone:
Email: Email: Email:
Website:
(1) TYPE OF OPERATION
[m] Proprietorship O [ Limited Liability Company
[m] Partnership O \ Limited Liability Partnership
[m] Cooperative Society/Association

(IV) REGISTRATION DETAILS

Company or Business Name:

Certificate of Registration of Business Name Number: Date of Registration:

Certificate of Incorporation Number: Date of Incorporation:
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SECTION 2 : SERVICE OFFERING

(V) TYPE OF ACCOMMODATION

Hotel m] Cottage m] Villa O | Condominium | O E;S:; Bed & Breakfast
Other:
Live
Campground Timeshare | O | Aboard | O Apartment [m]
Vessel

(Vi) ROOMS

Number of Bedrooms/Sleeping Rooms:

(Vi) FOOD AND BEVERAGE FACILITIES

Facility

Number

Seating Capacity

Restaurants

Fine dining

Bars

Café

Specialty restaurant

Other:
(VII) OTHER FACILITIES/SERVICES
m} Games Rooms O | Conference Facilities
[m] Beauty Salon O | Wedding Services
[m] Indoor/Outdoor Music/Shows O | Movie Theatre
O Golf Course O | Pool Bar(s)
O Tennis Court O | Water Sports/Beach Activities
[m] Basketball Court O | Security Patrol
[m] Disco/Clubs O | Life Guards
m] Concession Store or other Spaces (for rental) O | Recreation
[m] Spa(s) O | Infirmary/Sick bay
Other:
[m] Fitness Centre ]

(IX) CAMPGROUNDS (where applicable)

Camp Facility Number of Units

Size (sq. ft)

Capacity

Campsite/Grounds

Cooking Facility

Public Washrooms

Cabins

SECTION 3: TRANSPORTATION SERVICES

Type of Vehicles Owned: Land-Based

Types of Vessels Owned: Water-Based
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Type Number: Type Quantity (#):

[m] Operational vehicle m] Yachts
O Coach [m] Power/Speed Boats
m] Shuttle Bus m] Rigid Hull Inflatable Boats
m} Golf Cart m} Catamaran
[m] Bicycles/Scooters m] Sports Fishers
m} ATV m] Dive/Snorkelling Boats
O Day/Fun Boats
O Other: 0 Other:

DECLARATION

1, *the undersigned/on behalf of the applicant,

hereby represent and declare that the foregoing application information including all attachments, to the
best of my knowledge, are true, complete, and accurate, current and valid and does not contain any
information for which an entity competing with the applicant may claim a propriety interest.

I, *the undersigned/ on behalf of the applicant, acknowledge that the
information contained in this application and its attachments may be subject to verification by all relevant
Authorities pursuant to the law.

Applicant Signature:

Name (Print):

Position/Title: Date:
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FOR OFFICIAL USE ONLY
(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer: Review Outcome:

Review Start Date: ..... (dd/mm/yr) Document Submission Complete :...

Review End Date: ...... revereeen (dd/mm/yr) Document Submission Incomplete

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE
ACCOMMODATION
CHECKLIST

The following is required to be submitted to the Tourism Certification Committee:

DOCUMENTS COMPLETED \

Certificate of Registration of Business Name or Certification of Incorporation (]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of Registration with the Inland Revenue Department

Proof of Registration with the National Insurance Corporation

Trade Licence (where applicable)

Public Health Licence

Food Handler Certificate (where applicable)

Liquor Licence (where applicable)

Proof of Public Liability Insurance

Letter of Compliance from the Saint Lucia Tourism Authority (where applicable)

Development Control Authority Approval (at least in principle)

O|jo|o|o|jojo|o|o|jo|o|O

Land Register or Agreement for Lease
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(Regulation 4)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR FOOD AND BEVERAGE
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(I) TYPE OF CERTIFICATION

[}

Tourism Operator Certificate

l O | Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(I) CONTACT DETAILS

Name of Food & Beverage Operation: | Name of Owner(s): Name of Manager/Operator:
Office/Company Address: Address: Address:
Mailing Address: Nationality: Nationality:
Contact Telephone: Contact Telephone: Contact Telephone:
Fax: Fax: Fax:
Email: Email: Email:
Website:
(1) DESCRIPTION OF FOOD & BEVERAGE OPERATION
Description Seating Capacity Description Seating Capacity
O | Fine Dining Enterprise Cafe
O | Specialty restaurant Restaurant
O | Bar Specify other:
() TYPE OF BUSINESS OPERATION
O | Proprietorship Limited Liability Company
O | Partnership Limited Liability Partnership
O | Cooperative Society/Association
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() REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:

SECTION 3: TRAINING

(IV) TRAINING & CERTIFICATION OF STAFF

Number of Staff
Area of Training/Certification No Yes Date of Last Training um e'r or St
Trained
Cardiopulmonary Resuscitation & First Aid m} m]
Customer Service
(For consistency in Standards, clearance/pre- o o
approval required for all non-Ministry of Tourism
Customer Service Training undertaken)
Restaurant Server Training ] (]
Hazard Analysis Critical Control Points Training m} m]

DECLARATION

l,

*the undersigned/on behalf of the applicant,

hereby represent and declare that the foregoing application information including all attachments, to the
best of my knowledge, are true, complete, and accurate, current and valid and does not contain any
information for which an entity competing with the applicant may claim a propriety interest.

l, *the undersigned/ on behalf of the applicant, acknowledge that the
information contained in this application and its attachments may be subject to verification by all relevant

Authorities pursuant to the law.

Applicant Signature:

Name (Print):

Position/Title:

Date:
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FOR OFFICIAL USE ONLY

(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer:

Review Start Date: .. (dd/mm/yr)

ReVieW ENd DAte: ......ccovumunrurreeerreerssesseisenennee (dd/mm/yr)

Review Outcome:

Document Submission Complete

Document Submission Incomplete .........cccuovueverinne m]

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

TOURISM CERTIFICATE APPLICATION
FOOD AND BEVERAGE
CHECKLIST

479

The following is required to be submitted to the Tourism Certification Committee:

DOCUMENT

Certificate of Registration of Business Name or Certification of Incorporation

COMPLETED

[m]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Public Liability Insurance

Food Handler Certificate (for each staff member)

Liquor Licence (where applicable)

Public health Licence

Land Register or Agreement for Lease

o|jo|jojo|o|o|ojo|o
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(Regulation 5)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR TOURISM TRANSPORTATION:
LAND-BASED
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(I) TYPE OF CERTIFICATION

O Tourism Operator Certificate

| o

Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(1) CONTACT DETAILS

Name of Company or Operator:

Name of Owner:

Name of Operator/Manager:

Office/Company Location Address:

Address:

Address:

Mailing Address (if different from above):

Nationality:

Nationality:

Contact Telephone:

Contact Telephone:

Contact Telephone:

Fax: Fax: Fax:
Email: Email: Email:
Website:

(In) TYPE OF OPERATION

m] Proprietorship

Limited Liability Company

O Partnership

Limited Liability Partnership
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m} Cooperative Society/Association

(IV) REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:

(V) SERVICE (S) PROVIDED (tick all that apply)

At Airport on Arrival

At Cruise Ports/Marinas on Arrival

Meet and Greet Services and Assistance

At Tour Facility/Arrival Point for Start of Tour

At Accommodation, state

At Other Private Arrival Point, state

Arrival and Departure Transfer Services

Yes ‘ [m] ‘No

Chauffeur Services (other than

Daily/Weekly transportation provided for individuals and/or groups

Arrival/Departure services)

Point-to-Point pick-up/drop off provided for individuals and/or
groups

For Hotels and Other Tourist Accommodations

Contracted Transportation Services

For Destination Management Companies

For Other Companies & Agencies

Sightseeing Land Tours

Ground transportation for sightseeing
(Liability Insurance or coverage of fare-paying passengers is required)

O|o|ojo|o|o|(ojo|jo|ojo|jo|o

Other Services

State:

(V1) AFFILIATION

O | Yes
Is the Service Provided/Business Operation part of a larger Saint O N
Lucian Company/Entity that provides other services/products? °
If yes, state:
SECTION 3: DRIVERS & PLATES
How long have you operated as a Tourism Taxi Operator? How many TX Plates do you own?
NAME OF DRIVER EXPIRY SIGNATURE

(Including Owner)

DRIVER'’S LICENCE NUMBER

DATE (sign in the middle of the box)
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Attach List of additional driver and details

(V1) VEHICLE/PLATE DETAILS

Provide Details of each Vehicle currently with a TX Plate:

Registration
Number Year Make Model /TX Plate No.
Registration

Number of

Chassis Number
Passengers

Vehicle 1

Vehicle 2

Vehicle 3

Vehicle 4

Vehicle 5

Vehicle 6

Vehicle 7

Vehicle 8

Attach List of Additional Vehicles

SECTION 4: TRAINING

() OWNER AND DRIVERS’ TRAINING

Date of
Areas No Yes Last Number of Staff Trained
Training
SALCC National Tourism Transportation Operators Programme m} m}
Cardiopulmonary Resuscitation & First Aid m] m]
Customer Service
(For consistency in Standards, clearance/pre-approval required o o

for all non-Ministry of Tourism Customer Service Training
undertaken)

(I) ASSOCIATION MEMBERSHIP

Association

Yes No

Are you a member of any formally organised Group/Company or Association

If Yes, State:
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DECLARATION

1, *the undersigned/on behalf of the applicant,
hereby represent and declare that the foregoing application information including all attachments, to the
best of my knowledge, are true, complete, and accurate, current and valid and does not contain any
information for which an entity competing with the applicant may claim a propriety interest.

l, *the undersigned/ on behalf of the applicant, acknowledge that the
information contained in this application and its attachments may be subject to verification by all relevant
Authorities pursuant to the law.

Applicant Signature:

Name (Print):

Position/Title: Date:

FOR OFFICIAL USE ONLY
([For Completion by the Department of Tourism})

Date Received (dd/mmyyr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer: ... Review Outcome:
Review StartDate: ... ... (dd/mmfyr] Document Submission Complete . O
REVIEW ENG DR oo sarececennene SO T YT Document submission Incomplete | m]

Decision, Action/ Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE FOR TOURISM TRANSPORTATION:
LAND-BASED CHECKLIST

The following is required to be submitted to Tourism Certification Committee:

DOCUMENT COMPLETED

Certificate of Incorporation or Certificate of Registration of Business Name ]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Certificate of Character

Proof of registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Tourism Taxi Training Certificate

Vehicle Insurance (for each vehicle in fleet)

Motor Vehicle Mechanical and Electrical Inspection Form under the Motor Vehicle and Road Traffic
Act, Cap 8.02 (for each vehicle, where applicable)

O |0/oojo|o|ojo
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Form 4

(Regulation 6)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR TOURISM TRANSPORTATION:
MARINE-BASED

Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

485

SECTION 1: TYPE OF CERTIFICATION

(I) TYPE OF CERTIFICATION

m] Tourism Operator Certificate

| [m] ‘ Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(I) CONTACT DETAILS

Name of Business:

Name of Owner:

Name of Operator/Manager:

Base of Operations:

Address:

Address:

Mailing Address:

Nationality:

Nationality:

Contact Telephone:

Contact Telephone:

Contact Telephone:

Email:

Email:

Email:

Website:

(1) TYPE OF OPERATION

[m} Proprietorship

Limited Liability Company

[m] Partnership

Limited Liability Partnership

O Cooperative Society/Association

(IV) REGISTRATION DETAILS

Company or Business Name:

Certificate of Registration of Business Name

Number:

Date of Registration:

Certificate of Incorporation:

Incorporation Number:

(V) SERVICE(S) PROVIDED (tick all that apply)




486

Tourism Development Regulations

Cruise Port Transfer (Pointe Seraphine/La
Place Carenage)

Ganter’s Bay

[m] Castries Vendor’s Arcade

Soufriere Waterfront

Marine Transportation/
Water Taxi/ Ferry

Rodney Bay Marina

Pigeon Island Causeway

Services Other:
m] Marigot Bay
(V1) AFFILIATION
O Yes
Is the Service Provided/Business Operation part of a
Company/Entity that provides other services/products? O No
If yes, name:
SECTION 3: VESSELS
MOTORIZED VESSELS
Number of Motorized Vessels in Fleet/Owned:
(1) VESSEL TYPE (tick all that apply)
O Dive Boat Speed/Tow/Power Boat/ Craft Specify other:
o Catamaran/Yacht Sports Fishing Yacht/Fishing o
Boat
[m] Rigid Hull Inflatable Boat Boat
(1) VESSEL DETAILS
Provide the following Details for each Vessel:
Number of Number Ply for Hire Expiration Vessel
Number Name of Vessel Serial Number of Crew Licence P Type &
passengers N n Date
S Length
Vessel 1
Vessel 2
Vessel 3
Vessel 4
Vessel 5
Vessel 6
Vessel 7
Vessel 8
Vessel 9
Vessel 10
Attach List of additional drivers and details
EACH Motorized Vessel is Equipped and Supplied with:
o Life Jackets in accordance with passenger o Fire Extinguishers and Safety Equipment in accordance
capacity with existing Fire Safety Regulations
O Distress Flares O First Aid Kit O VHS Radio and Cellular
Phone
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Other:

SECTION 4: TRAINING

(I) TRAINING & CERTIFICATION OF STAFF

Date of Last Number of Staff
Areas No Yes el .
Training Trained
Coxwain Certificate [m} [m}
Cardiopulmonary Resuscitation & First Aid O [m]
Life Guarding [m} [m}

DECLARATION

*the undersigned/on behalf of the applicant, hereby

represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

1, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant

to the law.

Applicant Signature:

Name (Print):

Position/Title:

Date:
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FOR OFFICIAL USE ONLY
(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer: Review Outcome:

Review Start Date: .....

(dd/mm/yr) Document Submission Complete :...

Review End Date: ......

ceveeeeens (dd/mm/yr) Document Submission Incomplete: .......

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE
MARINE-BASED TRANSPORTATION
CHECKLIST

The following is required to be submitted to the Tourism Certification Committee:

489

DOCUMENT COMPLETED

Certificate of Registration of Business Name or Certificate of Incorporation m]
Return of Allotments (where applicable) O
Certificate of Good Standing (where applicable) O
Ply for Hire Licence m]
Boat Master Licence (for each operator - where applicable) )
Coxwain Certification O
Proof of Public Liability Insurance O
Proof of registration with the Inland Revenue Department m)
Proof of registration with the National Insurance Incorporation m]
Scuba Diving Licence from Fisheries Department (where applicable) O
Snorkel Licence from Fisheries Department (where applicable) m]
Sport Fishing Licence from Fisheries Department (where applicable) O
Letter of Approval from the Department of Fisheries for Whale/Dolphin Watching & Other o
Interactive Marine Wildlife Trips (where applicable)

Licence from the National Conservation Authority (where applicable) O
Food Handler Certificate (where applicable) O
Vessel Inspection & Registration Certificate from the Division of Maritime for each vessel m]
Valid Insurance for each vessel m}
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FORM 5

(Regulation 7)

DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE
TOURISM TRANSPORATION: CAR RENTAL
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(I) TYPE OF CERTIFICATION

m) Tourism Operator Certificate

m] ‘ Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

() CONTACT DETAILS

Name of Company or Operation:

Name of Owner(s):

Name of Manager/Operator:

Office/Company Address: Address: Address:
Base(s) of Operation:
Mailing Address (if different from above): | Nationality: Nationality:

Contact Telephone:

Contact Telephone:

Contact Telephone:

Email:

Email:

Email:

Website:

(111) TYPE OF OPERATION (tick all that apply)

m) Proprietorship

Limited Liability Company

[m} Partnership

Limited Liability Partnership
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O Cooperative Society/Association

(V) REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:

(V) AFFILIATION

O | Yes
Is the Car Rental Operation part of a Franchise? O | No
If yes, state:
O | Yes
Is the Car Rental Operation part of a company/Entity O~
that provides other services/products? °
If yes, state:

SECTION 3: VEHICLES

Number of Vehicles in the Car Rental Fleet:

Provide Details of each Vehicle (All Vehicles, once approved, must carry a DESIGNATED Car-Rental Number Plate)

Number Year Make Model

Registration
Number

Registration
Date

Chassis
Number

Number of
passengers

Vehicle 1

Vehicle 2

Vehicle 3

Vehicle 4

Vehicle 5

Vehicle 6

Vehicle 7
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Vehicle 8

Vehicle 9

Vehicle 10

Vehicle 11

Vehicle 12

Vehicle 13

Vehicle 14

Vehicle 15

Vehicle 16

Vehicle 17

Vehicle 18

Vehicle 19

Vehicle 20

Vehicle 21

Vehicle 22

Vehicle 23

Vehicle 24
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Vehicle 25

Attach Information on Additional Vehicles

as required

EACH Rental Vehicle is Equipped and Supplied with:

O Yes T i O Yes (] Yes

yre/Wheel Air Pump . .

Fully Infl T M f L

ully Inflated Spare Tyre O No or Inflator O No ap of Saint Lucia O No
O | VYes 24 Hour Emergency | [ Yes a Yes

Car Jack Number for “Keep Left” Sign
] No Service/Help ] No [m] No
] Yes ] Yes [m] Yes

Health Safety GPS (for locational
Lug Tools/Wheel Wrench O No Tips/Reminders | O No contract tracing) m} No

DECLARATION

l,

*the undersigned/on behalf of the applicant,

hereby represent and declare that the foregoing application information including all attachments, to the
best of my knowledge, are true, complete, and accurate, current and valid and does not contain any

information for which an entity competing with the applicant may claim a propriety interest.

l,

Authorities pursuant to the law.

Applicant Signature:

Name (Print):

Position/Title

*the undersigned/ on behalf of the applicant, acknowledge that the
information contained in this application and its attachments may be subject to verification by all relevant

Date:
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FOR OFFICIAL USE ONLY

(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

R ing Officer: Review Outcome:
Review Start DAte: .......cvveeeureurineeriieesenseneennes (dd/mm/yr) | Document Submission Complete :..
ReView ENd DAte: ....cc.ocuvereueieisiiirneseiseseiseneen (dd/mm/yr) | Document Submission Incomplete

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE
TOURISM TRANSPORTION: CAR RENTAL
CHECKLIST

The following is required to be submitted to the Tourism Certification Committee:
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DOCUMENT COMPLETED

Certificate of Business Registration or Certificate of Incorporation

O

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Proof of Public Liability Insurance

Vebhicle Insurance (for each Vehicle in fleet)

Motor Vehicle Mechanical and Electrical Inspection Form under the Motor Vehicle and Road Traffic Act,
Cap 8.02 (for each vehicle, where applicable)

Car Rental Licence

O O |Oo|joo|jo|jo|o




496 Tourism Development Regulations

FORM 6

(Regulation 8)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR RECREATION -
SOFT ADVENTURE
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(1) TYPE OF CERTIFICATION

m} Tourism Operator Certificate

‘ m] |ConditionalTourismOperatorCertificate

SECTION 2: GENERAL INFORMATION

(I1) CONTACT DETAILS

Name of Company or Operation:

Name of Owner(s):

Name of Manager/Operator:

Office/Company Location Address:

Address:

Address:

Mailing Address:

Nationality:

Nationality:

Contact Telephone:

Contact Telephone:

Contact Telephone:

Email:

Email:

Email:

Website:

(1) TYPE OF BUSINESS OPERATION

O | Proprietorship

Limited Liability Company

O | Partnership

Limited Liability Partnership

O | Cooperative Society/Association

(IV) REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:

SECTION 3: SERVICE OFFERING
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(V) TYPE OF RECREATIONAL & RELATED ACTIVITIES (tick all that apply)

O | Bird Watching m] Horse Back Riding
O | Turtle Watching [m} Aerial Tours
Forest/Nature Trail Other:
o Tour/Hike o
o Adventure and eco-
[m] Natural/Eco activities/tours
o Volcanic/Spa Tours &
Activities
[m}
O | Natural Springs/Waterfall
Whale/Dolphin Watching Under Water Sea Adventure
O | & Other Interactive Marine (] (including Scuba/Water
Wildlife Trips Trekking/ Sea Helmet Use)
O | Scuba Diving O Jet Ski Beach Activities
O | Snorkelling m] Canoes and Kayaking
O | Kitesurfing/Parasailing O Laser Sailing/Dingy
O | Wind Surfing m] Sports/Game/Deep Sea Fishing
O | Sailing Trips/Yachting m} Water Rescue Services
i iviti T d Inflatable Devi
Marine Tours, Activities & owed Inflatable Device Day/Night/Sunset & Fun
Water Sports O | Rides (including banana a Trips/Cruises/ Sea Tours
O boats and tubes) P
Water Other:
Skiing/Wakeboarding and
m] . .
other hydroplaning device
rides o
Water Park (water rides,
o slides and other non-
motorised activities such
as pedalos)
SECTION 4: VEHICLES
(VI) VEHICLES
Does your company own a vehicle for tours or for pick-up/drop-off of guests? | O ‘ No ‘ m} | Yes

If “yes” provide details of each Vehicle

Cuesny Registration Number of
Number Year Make Model Registration B Chassis Number
Date Passengers
Number
Vehicle 1
Vehicle 2
Vehicle 3
Vehicle 4
Vehicle 5

Attach List of Additional Vehicles

SECTION 5: VESSELS
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(Vll) MOTORIZED VESSELS

Number of Motorized Vessels in Fleet/Owned:

VESSEL TYPE (tick all that apply)

O | Dive Boat O | Speed/Tow/Power Boat/ Craft [m]

Sailing Yacht/Boat

O
Catamaran/Yacht Boat

Sports Fishing Yacht/Fishing

Glass Bottom Boat

O | Jet Ski/Ski Boat O | Rigid Hull Inflatable Boat (RHIB) (]

Other:

VESSEL DETAILS

Provide the following Details for each Vessel:

Name of Serial

Aumeey Vessel Number

Passengers

Crew

Ply for Hire

Licence
Number

Expiration Date

Vessel
Type &
Length

Vessel 1

Vessel 2

Vessel 3

Vessel 4

Vessel 5

Vessel 6

Vessel 7

Vessel 8

Vessel 9

Vessel 10

Attach List of additional driver and details

EACH Motorised Vessel is Equipped and Supplied with:

O Life Jackets in accordance with passenger capacity

Fire Extinguishers and Safety Equipment in accordance
with existing Fire Safety Regulations

O | Distress Flares ’ m} | First Aid Kit

O | VHS Radio and Cellular Phone

(VII) NON-MOTORIZED VESSELS

List the type and number non-motorized vessels:

Canoes: ‘ Kayaks: Pedalos: ‘ Lasers:
Other:
(IX) AIRCRAFT DETAILS
Provide the following details for each aircraft:
Al

Name of Serial Operlz-:tor PIRETELR

Number Aircraft Number Passengers Crew Certificate Expiration Date Type &
Length
Number
Aircraft 1




Tourism Development Regulations

499

Aircraft 2

Aircraft 3

Aircraft 4

Aircraft 5

Aircraft 6

Aircraft 7

Aircraft 8

Aircraft 9

Aircraft 10

DECLARATION

1, *the undersigned/on behalf of the applicant, hereby
represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

l, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant
to the law.

Applicant Signature:

Name (Print):

Position/Title: Date:
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FOR OFFICIAL USE ONLY

(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer:

Review Outcome:

ReVIieW Start Date: .....cceeeeieerieierisieiesienes (dd/mm/yr)

ReVIeW ENd Date: .......covuveeeeierevsiseieisereessesssnsenns (dd/mm/yr)

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE
RECREATION (SOFT ADVENTURE)
CHECKLIST

The following is required to be submitted to the Tourism Certification Committee:

DOCUMENT COMPLETED

Certificate of Registration of Business Name or Certification of Incorporation m]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of registration with Inland Revenue Department

Proof of registration with National Insurance Corporation

Public Liability Insurance

Public Health Licence (where applicable)

Land Register/Agreement for lease

Ply for Hire Licence (where applicable)

Boat Master Licence for each operator/captain (where applicable)

Coxwain Certification (where applicable)

Scuba Diving Licence from Fisheries Department (where applicable)

Snorkel License from Fisheries Department (where applicable)

Spear Fishing Licence (where applicable)

Sport Fishing Licence from Fisheries Department (where applicable)

Letter of Approval from the Department of Fisheries for Whale/Dolphin Watching & Other Interactive
Marine Wildlife Trips (where applicable)

Licence from the National Conservation Authority (where applicable)

Vessel Inspection & Registration Certificate from the Division of Maritime for each vessel (where
applicable)

Valid Insurance for each Vehicle and/or Vessel (where applicable)

Motor Vehicle Mechanical and Electrical Inspection Form under the Motor Vehicle and Road Traffic Act,
Cap. 8.01 (for each vehicle, where applicable)

Commercial Helicopter Licence from the Eastern Caribbean Civil Aviation Authority

Civil Aviation Maintenance Certificate

ojojgo| o |o| o |00 |ojo|jojojojgo|jojo|o|joojojo|o

Eastern Caribbean Civil Aviation Authority Air Operation Certificate
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FORM 7

(Regulation 9)

DEPARTMENT OF TOURISM
APPLICATION FORM FOR TOURISM CERTIFICATE FOR RECREATION:
INDEPENDENT TOUR GUIDE
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(1) TYPE OF CERTIFICATION

O Tourism Operator Certificate | [m] ‘ Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(1) CONTACT DETAILS

Name of Company or Operation: Name of Owner(s): Name of Manager/Operator:
Office/Company Address: Address: Address:

Mailing Address: Nationality: Nationality:

Contact Telephone: Contact Telephone: Contact Telephone:

Email: Email: Email:

Website:

(1) TYPE OF BUSINESS OPERATION

m] Proprietorship ‘ m] ‘CorporativeSociety/Association

O | Other:

(IV) REGISTRATION DETAILS (where applicable)

Company or Business Name:

Certificate of Business Name Registration Number: Date of Registration:

Certificate of Incorporation Number: Incorporation Number:
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(V) SERVICE (S) PROVIDED (tick all that apply)

O Nature Trails/Hikes/Water Falls

O Natural Springs/Volcano Spas

O | Horse-Back Riding

Personal Guided Tours m] Walking Tours (e.g Downtown etc)
) Guide on ground transportation tours
Other:

O

(V1) AFFILIATION
O | Yes
Is the Tour Guide Service provided offered part of a locally O | No
incorporated company/business?
If yes, state:
SECTION 3: TRAINING
Areas No Yes Date of Last Ce:'ffcat:
Training Gl
(If Any)
Cardiopulmonary Resuscitation & First Aid m} m}
Customer Service
(For consistency in Standards, clearance/pre-approval required o o
for all non-Ministry of Tourism Customer Service Training
undertaken)
Other:
O O
SECTION 4: OTHER
(Vi) ASSOCIATION MEMBERSHIP
Yes No

Are you a member of any formally organised Group/Company or Association? [m] [m]

If Yes, state:




504 Tourism Development Regulations

DECLARATION

, *the undersigned/on behalf of the applicant, hereby
represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

I, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant
to the law.

Applicant Signature:

Name (Print):
Position/Title: Date:
FOR OFFICIAL USE ONLY
(For Completion by the Department of Tourism)
Date Received (dd/mm/yr)
Signature of Permanent Secretary/Tourism Official
ing Officer: Review Outcome:

Review Start Date: .... (dd/mm/yr) Document Submission Complete ......

wee (dd/mm/yr) Document Submission Incomplete

Review End Date: ...

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

TOURISM CERTIFICATE APPLICATION
RECREATION (INDEPENDENT TOUR GUIDES)

CHECKLIST

The following is required to be submitted to Tourism Certificate Committee:
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DOCUMENT COMPLETED
Certificate of Registration of Business Name or Certification of Incorporation ]
Return of Allotments (where applicable) ]
Certificate of Good Standing (where applicable) O
Certificate of Character m]
Reference or referral letter from Employer or Referee ]
Proof of registration with the Inland Revenue Department (where applicable) m]
Proof of registration with the National Insurance Corporation ]
Vendor’s Licence from National Conservation Authority (where applicable) O
Motor Vehicle Mechanical and Electrical Inspection Form under the Motor Vehicle and Road Traffic

Act, Cap 8.02 (for each vehicle, where applicable) o
Vessel Inspection & Registration Certificate from the Division of Maritime (where applicable) ]
Valid Insurance for each Vehicle and/or Vessel (where applicable) m]
Ply for Hire Licence (where applicable) m]
Proof of Public Liability Insurance (where applicable) O
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FORM 8

(Regulation 10)

DEPARTMENT OF TOURISM
APPLICATION FORM FOR TOURISM CERTIFICATE FOR RECREATION:
SITES & ATTRACTIONS
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(1) TYPE OF CERTIFICATION

] | Tourism Operator Certificate ‘ [m] | Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(I) CONTACT DETAILS

Name of Company or Operation: Name of Owner(s): Name of Manager/Operator:
Office/Company Location Address: Address: Address:

Mailing Address: Nationality: Nationality:

Contact Telephone: Contact Telephone: Contact Telephone:

Email: Email: Email:

Website:

(I1) TYPE OF SITE/ ATTRACTION & RELATED ACTIVITIES (tick all that apply)

O | Museum (] Casino
O | Forts & Historical Monuments O Village/Community Tours
O | Interpretive Centre O Agricultural/Agro Processing
O | Botanical Gardens Other:

O/ Cultural/Heritage and Man- Historical Tours & o

Made O | Indigenous/ Traditional
Activities
O | Eco-tourism O Agro-Tourism
Other:

O | Local Craft O

(1) TYPE OF BUSINESS OPERATION

0| Proprietorship | O |Limited Liability Company
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O/ Partnership

| m] | Limited Liability Partnership

O/ Cooperative Society/Association

(IV) REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:

(V) AMENITIES AND FACILITIES

O | Concession store O | waterfall/mineral pools
O | spa O | Restaurant
o | Bar o Other:
(V1) SIZE & CAPACITY OF PROPERTY
Size Capacity
SECTION 3: OTHER
(V) VEHICLES
Does your company own a vehicle for tours or for pick-up/drop-off of guests? | m} | No ‘ [m} ‘ Yes
If “yes” provide details of each Vehicle
Current q q :
Number Year Make Model Registration [EEIERtD Girsdb it &
Date Number passengers
Number
Vehicle 1
Vehicle 2
Vehicle 3
Vehicle 4
Vehicle 5

Attach List of Additional Vehicles
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DECLARATION

1, *the undersigned/on behalf of the applicant, hereby
represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

1, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant
to the law.

Applicant Signature:

Name (Print):

Position/Title: Date:

FOR OFFICIAL USE ONLY

(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer: Review Outcome:

ReViewlStart{Daic oo (dd/mm/yr) | Document Submission Complete :........cccccceerveruvrvrunnee [m}

Review End Date: (dd/mm/yr) | Document Submission Incomplete

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE FOR
RECREATION: SITES AND ATTRACTIONS
CHECKLIST

The following is required to be submitted to the Tourism Certification Committee:
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DOCUMENT COMPLETED

Certificate of Registration of Business Name or Certification of Incorporation

]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Public Liability Insurance

Public Health License

Land Register/Agreement for lease

Approval from the Development Control Authority (including approval in principle)

o|joojoo|jo|ojo
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FORM 9

i

DEPARTMENT OF TOURISM

(Regulation 11)

APPLICATION FORM FOR TOURISM CERTIFICATE FOR
TOURISM FACILITATION SERVICES AND TRAVEL TRADE
OR
MEETINGS, INCENTIVES, CONFERENCES AND EVENT PLANNERS
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

() TYPE OF CERTIFICATION

m} Tourism Operator Certificate ‘ m} | Conditional Tourism Operator Certificate

SECTION 2: GENERAL INFORMATION

(11) CONTACT DETAILS

Name of Company or Operation: Name of Owner(s): Name of Manager/Operator:

Office/Company Address: Address: Address:

Base(s) of Operation:

Mailing Address (if different from above): | Nationality: Nationality:
Contact Telephone: Contact Telephone: Contact Telephone:
Email: Email: Email:

Website:

(Il) TYPE OF OPERATION (tick all that apply)

[m] Proprietorship | ‘ Limited Liability Company

]
O | Partnership | O ‘Limited Liability Partnership

O Cooperative Society/Association

(lll) REGISTRATION DETAILS

Company or Business Name:

Certificate of Registration of Business Name Number: Date of Registration:
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Certificate of Incorporation Number:

Date of Incorporation:

SECTION 3: SERVICE OFFERING

(IV) SERVICE(S) PROVIDED (tick all that apply)

O | At Airport on Arrival
Meet and Greet Services and O | At Cruise Ports/Marinas on Arrival
[m] )
Assistance O | At Tour Facility/Arrival Point for Start of Tour
O | At Other Private Arrival Point
ADT Services provided Number of Vehicles in Company’s Fleet:
O | with Vehicle (s) owned by
the Company/ Business (Certification is required.)
Arrival and Departure Transfer
a (ADT) Services ADT Outsourced, i.e. supplied by a contracted local transport provider (s)
O | (must be a designated authorized provider)
Provide list of transport service providers
ADT Services Not Provided
Uncontracted Point-to-Point pick-up/drop off provided for individuals
o Chauffeur Services (other than and/or groups
ADT i
services) O | Contracted transportation provided for individuals and/or groups
Organise accommodation for individuals and groups
(hotel/villa/apartment etc.). List the date and three (3) accommodation
facilities last booked for/on behalf of clients:
O
O| Booked Accommodation
o Provision of accommodation that is owned as part of the company/business
(A separate Accommodation License is required)
O | Schedule ground transportation and sightseeing for individuals and groups
O | Schedule marine transportation and sightseeing for individuals and groups
0| Sightseeing Services O | Marine Transportation is outsourced to a local marine transport provider
o Marine Transportation is owned as part of the company/business
(Certification is required for submission)
O | Schedule aerial tours for individuals and groups
Develop/Arrange specific inclusive tour packages/itinerary for promotion
O | and sale on line, through a third party and/or directly to individuals and
0| Tour Packages groups when in Saint Lucia
O | Processing, ticketing and general briefing provided for entire tour
Tour Guides o A55|gn_s escorts, tour gwde_s, interpreters in conjgnctlon. vy|_th organised
excursion and overland guided tour and sightseeing activities
O] Cruise/Yachting O | Provide Chandler and other Services for Cruise ships and/or Yachters
O Wedding Services O | Arranging for wedding ceremonies on behalf of visitors
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Meetings, Incentives,
m} Conferences and Event
Planners

Arrange Meals, Meetings and Entertainment as required by clients

Arranging appropriate venues that meet the specific needs of the event,
including logistics, capacity, and amenities

Development of events program, including schedules, activities, workshops,
keynote speakers, and entertainment

Provision of marketing strategies to promote the event, including
advertising, social media campaigns, and public relations efforts

Post-Event Services such as feedback collection, analysis of the event’s
success, manage any remaining payments, and provide comprehensive
reports to stakeholders

Provision of financial service such as management of budgets, negotiate
contracts, track expenses, and ensure that the event stays within financial
constraints.

Provision of on-site management including but not limited to coordinating
all activities, troubleshooting issues, and ensuring that everything runs
smoothly according to the event plan

MICE: Event Promoters + Event
Planners

Event concept and theme development that aligns with the event’s or
client's vision and goals

Planning and executing the overall aesthetic, including decorations, lighting,
and furniture layout

Managing the event timeline, coordinating setup and breakdown, and
ensuring all aspects run smoothly on the day of the event

Booking and managing entertainment options, such as DJs, bands, speakers,
talent and activities like games or performances

olo|jo|jo|0o

Securing any necessary permits, licenses, or insurance required for the event

]

Coordinating all logistical aspects of the event, including setup, staffing,
equipment rentals, and ensuring that everything runs smoothly on the day
of the event.

Coordinating food and beverage staff and services, including setting up drink
menus, organizing bartenders, and managing bar stock and supplies

Being present at the event to oversee operations, handle any issues that
arise, and ensure the event is executed as planned

O| Contracts

Service Contract held with at least one Cruise Ship Company. List the name
of the Cruise Ship Company:

Contracts held with Regional and/or International Tour Operator, Travel
Agents or Company. List the name and location of at least one:

Contracts held with event planners, artiste or stage management
companies. List the name and location of at least one:
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Contracts held with locally based Tourism Service Providers, e.g. Attractions,
Accommodations. List the name and location of at least one of the
attractions and one of the accommodation providers:

State:
0| Other Services Provided ]

SECTION 4: OTHER

(V) AFFILIATION

Association?

O | Yes
Is the Service Provided/Business Operation part of an International
- O | No
Chain?
If yes, state:
Is the Service Provided/Business Operation part of a locally O | Yes
incorporated company/business that provides other O | No
i ?
services/products? Fyes, state:
(V1) ASSOCIATION MEMBERSHIP
Are you a member of any formally organised Group/Company or ‘ o ‘ Yes ’ O ‘ No

If “Yes”, State:
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DECLARATION

I, *the undersigned/on behalf of the applicant, hereby
represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

I, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant
to the law.

Applicant Signature:

Name (Print):
Position/Title: Date:
FOR OFFICIAL USE ONLY
(For Completion by the Department of Tourism)
Date Received (dd/mm/yr)
Signature of Permanent Secretary/Tourism Official
Reviewing Officer: Review Outcome:
Review Start Date: .......ccceveeeoreneereeserreeeeseneennes (dd/mm/yr) | Document Submission Complete .......coeeuerrrrerrerenens
Review ENd DAte: .......coeveereereireseinsneissseessesins (dd/mm/yr) | Document Submission Incomplete .........ccc.covverrreienes

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE FOR
TOURISM FACILITATION SERVICES AND TRAVEL TRADE
OR

MEETINGS, INCENTIVES, CONFERENCES AND EVENT PLANNERS

CHECKLIST
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The following is required to be submitted to the Tourism Certification Committee:

DOCUMENT

Certificate of Registration of Business Name or Certification of Incorporation

COMPLETED

]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Land Register/Agreement for Lease

Public Liability Insurance

Motor Vehicle Mechanical and Electrical Inspection Form under the Motor Vehicle and Road Traffic
Act, Cap. 8.01 (for each vehicle, where applicable)

Vehicle Insurance for each vehicle in fleet (where applicable)

International Air Transport Association (IATA) Travel Agent Accreditation (where applicable)

Oojo| O |Oo|jojo|o|jojo
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FORM 10

(Regulation 12)

DEPARTMENT OF TOURISM

APPLICATION FORM FOR TOURISM CERTIFICATE FOR NICHE MARKET
Tourism Development Act, No. 1 of 2024: Sections 42 and 43

Taxpayer Identification Number

SECTION 1: TYPE OF CERTIFICATION

(I) TYPE OF CERTIFICATION

m} Tourism Operator Certificate

‘ m] ‘ConditionalTourismOperatorCertificate

SECTION 2: GENERAL INFORMATION

(I) CONTACT DETAILS

Name of Company or Operation:

Name of Owner(s):

Name of Manager/Operator:

Office/Company Address: Address: Address:
Base(s) of Operation:
Mailing Address (if different from above): Nationality: Nationality:

Contact Telephone:

Contact Telephone:

Contact Telephone:

Email:

Email:

Email:

Website:

TYPE OF OPERATION (tick all that apply)

(1
O | Proprietorship

[ Limited Liability Company

O | Partnership

| Limited Liability Partnership

O | Cooperative Society/Association

(lll) REGISTRATION DETAILS

Company or Business Name:

Certificate of Business Name Registration Number:

Date of Registration:

Certificate of Incorporation Number:

Date of Incorporation:
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(IV) SERVICE (S) PROVIDED (tick all that apply)

Yachting and Marine Activities

Weddings & Honeymoons

Dive Operations

Bird Watching/Hiking

Spa & Wellness

Heritage/Historic Tourism

O

m}

O
O | Tourism Niche Markets 0

O

O
O | Other Services Provided

Please specify:

(1) AFFILIATION

O | Yes
Is the Service Provided/Business Operation part of an International
- O | No
Chain?
If yes, state:
Is the Service Provided/Business Operation part of a locally O | Yes
incorporated company/ business that provides other O | No
i ?
services/products? Ifyes, state:
SECTION 3: OTHER
(1) ASSOCIATION MEMBERSHIP
Are yt?u ? member of any formally organised Group/Company or o Yes O No
Association?
If “Yes”, State:
DECLARATION

*the undersigned/on behalf of the applicant, hereby

represent and declare that the foregoing application information including all attachments, to the best of my
knowledge, are true, complete, and accurate, current and valid and does not contain any information for which an
entity competing with the applicant may claim a propriety interest.

I, *the undersigned/ on behalf of the applicant, acknowledge that the information
contained in this application and its attachments may be subject to verification by all relevant Authorities pursuant

to the law.

Applicant Signature:

Name (Print):

Position/Title:

Date:




518 Tourism Development Regulations

FOR OFFICIAL USE ONLY

(For Completion by the Department of Tourism)

Date Received (dd/mm/yr)

Signature of Permanent Secretary/Tourism Official

Reviewing Officer:

Review Start Date: .. .. (dd/mm/yr)

Review End Date: .........vreieineceninnianinsenisecnns (dd/mm/yr)

Review Outcome:

Document Submission Complete

Document Submission Incomplete .......cccococeieieinnins m]

Decision/Action/Time Frame:
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DEPARTMENT OF TOURISM

APPLICATION FOR TOURISM CERTIFICATE FOR NICHE MARKET

CHECKLIST

519

The following is required to be submitted to the Tourism Certification Committee:

DOCUMENT

Certificate of Registration of Business Name or Certification of Incorporation

COMPLETED

[m]

Return of Allotments (where applicable)

Certificate of Good Standing (where applicable)

Proof of registration with the Inland Revenue Department

Proof of registration with the National Insurance Corporation

Land Register/Agreement for Lease (where applicable)

Public Liability Insurance

Allied Health Practitioner’s Licence (where applicable)

Ply for Hire Licence (where applicable)

Boat Master Licence for each operator/captain (where applicable)

Coxwain Certification (where applicable)

Scuba Diving Licence from Fisheries Department (where applicable)

Snorkel License from Fisheries Department (where applicable)

Spear Fishing Licence (where applicable)

Sport Fishing Licence from Fisheries Department (where applicable)

Letter of Approval from the Department of Fisheries for Whale/Dolphin Watching & Other

Interactive Marine Wildlife Trips (where applicable)

Licence from the National Conservation Authority (where applicable)

Vessel Inspection & Registration Certificate from the Division of Maritime for each vessel (where

applicable)

Valid Insurance for each Vessel (where applicable)

O 0|00 |0ooojo|ojo|ojojojojo|ojo|o
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FORM 11

(Regulation 14)

TOURISM OPERATOR CERTIFICATE
Tourism Development Act, No. 1 of 2024: Section 49(1)(a)

TOURISM OPERATOR CERTIFICATE
L ]

THIS CERTIFIES THAT | |1s APPROVED

BYTHEDEPARTMENTOFTOURISMTOOPERATEA [ | LOCATED

| |

DATEOFISSUE:| | DATEOFEXPRY:[ |

SIGNATURE

CHAIRPERSON
TOURISM CERTIFICATION COMMITTEE
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FORM 12

(Regulation 15)

CONDITIONAL TOURISM OPERATOR CERTIFICATE
Tourism Development Act, No. 1 of 2024: Section 49(1)(b)

3

CONDITIONAL TOURISM OPERATOR CERTIFICATE
l |

THIS CERTIFIES THAT | | 15 CONDITIONALLY

~ APPROVED BY THE DEPARTMENT OF TOURISM TO OPERATE A
| LOCATED AT |

~ THE CONDITIONS FOR OPERATING PARADISE VILLAS ARE AS
~ SPECIFIED IN THE APPENDIXTO THIS CERTIFICATE

7" SIGNATURE DATE OF ISSUE:

 CHAIRPERSON DATE OF EXPIRY:
TOURISM CERTIFICATION commiTTee [ ]
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FORM 13

b i

SUSTAINABLE TOURISM CERTIFICATE
Tourism Development Act, No. 1 of 2024: Section 49(1)(c)

(Regulation 16)
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FORM 14

(Regulation 18)

DEPARTMENT OF TOURISM

APPLICATION FOR INCENTIVES AND ADDITIONAL
INCENTIVES
Tourism Development Act, No. 1 of 2024: Sections 78 and 79

1. Applicant Details

1. Name of Applicant

2. On behalf of (if applicable)

3. Address of Applicant

4. Telephone Number

5. Email Address

2. Tourism Investment

1. Status [ONew [OOngoing [Other

If other, please state

2. Start Date

3. Completion Date

4. Type of tourism investment
(Please mark an X in appropriate box)

Construction O Renovation/Upgrade

O

[0 Expansion/Extension O Procurement of Vehicles
O Acquisition of Vessels [0 Conversion of building(s)
O

Digitization O Low carbon and resource use

O

Refurbishment

O

Other
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3. Sectors

1. Please mark an X in appropriate box

O Tourism Accommodation O Tourism Transportation
[0 Recreation O Food and Beverage
0 Tourism Niche Market O Tourism Facilitation and Travel Trade

[0 Meetings, Incentives, Conferences & Event Planners (MICE)

O Other

4. Incentives Sought

1. Have you ever benefitted from tourism incentives?

O Yes O No

If yes, please state Cabinet Conclusion Number

2. Type of Incentives
(Please mark an X in appropriate box)

Corporate Tax

Import Duty

Income Tax

Stamp Duty and Vendor’s Tax
Marketing support

Registration of business name fees

O Property Tax O

O Value Added Tax O

O Excise Tax O

O Withholding Tax o

O Alien landholding Licence fees O

[0 Work Permit Fees O

[0 Customer service training and capacity building
O Tax credit for financial institutions
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5. Additional Incentives

1. Additional Incentives (where applicable)

Type of Incentives

O Property Tax O Corporate Tax
O Vendor’s Tax O withholding Tax
[J Stamp Duty O Income Tax

Please indicate characteristics for additional incentives

(Attach supporting documentation to application)

O Above average salaries for staff

O 40% of purchases made from local suppliers

O Use of compositing, recycling, solar panels, water conservations system,
solar heating and use of energy efficient equipment and appliances

O Investmentin human resources

[0 Investment in social responsibility

6. Tourism Investment Details
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7. Employment

1. Current number of employees (existing operator)

Full-Time employees |:|
Part-Time employees |:|
Nationals |:|
Non-Nationals L 1
Total employment 1
Employed - Male I Female I

2. Number of persons employed during the construction phase

Full-Time employees |:|
Part-Time employees |:|
Nationals

L 1
Non-Nationals L 1
Total employment 1
Employed - Male I:l Female I:l

3. Employment during Operational Phase

Full-Time employees |:|

Part-Time employees
Nationals

L J
Non-Nationals :'
Total employment L 1
Employed - Male I:l Female I:l

8. Development Control Authority Approval (DCA)

1. Has the tourism investment received approval from Development
Control Authority?
O Yes O No

O Approval in Principle O Full Approval

Approval Number
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9. Financials

1. Estimated Cost of Tourism Investment

2. Source(s) of Financing

10. Business Linkages

Number of Local Estimated Value
Organizations
Engaged

Agriculture

Purpose/Activity

Construction

Manufacturing

Off Shore Services

Consultancy

Other
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11. Applicant Signature

I the undersigned/on behalf of the
applicant, hereby represent and certify that the foregoing application information,
including all attachments, to the best of my knowledge, is (a) true, complete and
accurate with respect to the information concerning the proposed project for
which tourism incentives are being sought; and (b) does not contain any
information for which an entity competing with the applicant may claim a
proprietary interest.

I the undersigned/on behalf of the
applicant, acknowledges that information contained within the application and its
attachments may be subject to review by all relevant authorities pursuant to
applicable law.

Signature

Print name

Title

Date

Official Use Only (For completion by the Department of Tourism)

Processing Officer:.

Date Received: ... (dd/mm/yy) Processing Start Date.................cccoeoroveennn

Processing Completion Date................oeceeunene.
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(Regulation 19)

APPLICATION FORM FOR INCENTIVES FOR RESILIENCE
Tourism Development Act, No. 1 of 2024: Section 80

1. Applicant Details

1. Name of Applicant

2. On behalf of (if applicable)

3. Address of Applicant

4. Telephone number

5. Email Address

2. Tourism Investment

1. Status [ONew [Ongoing [Other

If other, please specify

2. Start Date

3. Completion Date

3. Tourism Sectors

1. Please mark an X in appropriate box

O Tourism Accommodation O Tourism Transportation
O Recreation U Food and Beverage
0 Tourism Niche Market O Tourism Facilitation Services and

O Meetings, Incentives, Conferences & Event Planners (MICE)

O Other
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4. Request for Incentives

1. Have you ever benefitted from tourism incentives?
O Yes O No
If yes, please specify the Cabinet Conclusion Number

2. Type of Incentives
(Please mark an X in appropriate box)

O Property Tax O Corporate Tax

O Value Added Tax O Import Duty

O Excise Tax O Income Tax

O Withholding Tax o Stamp Duty and Vendor’s Tax

O Alien landholding Licence fees [0 Marketing support

O Work Permit Fees O Registration of business name fees
O Grant Funding O Customs Service Charge

[0 Contract Tax [0 Stamp Duty on mortgages and loans
O Tourism Certification fees [0 Value Added Tax on services

O Customer service training and capacity building

[ Tax credit for financial institutions

O Registration licence fees for tourism transportation

4. Investment Details
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5. Financial

1. Estimated Cost of the Tourism Investment

2. Source(s) of Financing

6. Applicant Signature

I, the undersigned/on behalf of the
applicant, hereby represent and certify that the foregoing application information,
including all attachments, to the best of my knowledge, is (a) true, complete and
accurate with respect to the information concerning the proposed project for
which tourism incentives are being sought; and (b) does not contain any
information for which an entity competing with the applicant may claim a
proprietary interest.

I the undersigned/on behalf of the
applicant, acknowledges that information contained within the application and its
attachments may be subject to review by all relevant authorities pursuant to
applicable law.

Signature

Print name

Title

Date
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Official Use Only (For completion by the Department of Tourism)

Processing Officer.........c..oeuuuviiiiiiiiiiiniiinenns
Date Received: ... (dd/mm/yy) Processing Start Date................eeeeeerieeeeeiiin

Processing Completion Date..............cccoeeeunen

Tourism Official
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SCHEDULE 2
(Regulation 13)

REQUIREMENTS FOR TOURISM ACCOMMODATION
General requirements for certification

1. A tourism operator offering or that intends to provide
accommodation facilities and services shall conform with the
requirements for the construction, development, renovation or
extension of a tourism accommodation under the Physical
Planning and Development Act, Cap. 5.12.

2. A tourism operator shall obtain the requisite public liability
insurance.

3. A tourism operator shall comply with all the requirements
stipulated by the National Insurance Corporation and the
Inland Revenue Department.

4. A tourism operator shall comply with all the requirements
stipulated by the relevant authority for registration as a business
entity —

4.1. Inthe case of a business, the business must be a registered
under the Registration of Business Names Act, Cap. 13.03;
and

4.2. In the case of a company, the company must be incorporated
or registered under the Companies Act, Cap. 13.01.

5. A tourism operator shall provide access to a potable
water supply at the tourism accommodation. In addition, water
storage should meet regulatory requirements, when necessary.

6. A tourism operator shall adhere to all fire prevention and safety
measures recommended by the Saint Lucia Fire Service for the
operation of the particular facility.

7. A tourism accommodation and its immediate surroundings shall
always be kept clean and in good condition and repair.

8. A tourism accommodation shall hold a valid Public Health
Licence for its operations.

9. A tourism operator shall adhere to all electrical certification
requirements.
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General services
1.0 Welcome, Friendliness and Attitude
1.1 Professional, skillful and competent service and attention

to detail is expected;

1.2 On arrival, guest(s) are welcomed and provided with
relevant information concerning the rules of the property; and

1.3 Assistance with luggage shall be made available when needed.
2.0 Appearance of Staff
2.1 Staff appearance to be professional and neat at all
times; and
2.2 Staff to identify themselves to guest(s) or wear name badges at
all times.

3.0 Reception and Lobby

3.1 Reception services available from 6:00 a.m. to 6:00 p.m. at a
minimum; or contact information provided to guest(s) to contact
relevant personnel when needed;

3.2 Reception area can be staffed for limited hours plus night bell;
or means for calling made available for direct line to the host
Or manager;

3.3 Register of guests shall be kept and maintained with —
3.3.1. Full name of guest(s);
3.3.2. Address and country of permanent residence;
3.3.3. Nationality;
3.3.4. Arrival and departure dates;
3.3.5. Room rate charge;
3.3.6. Number of person(s) per room(s) occupied per night;
3.3.7. Room and unit number;

3.3.8.Photograph identification number, including a valid passport,
identification card or driver’s licence;

3.3.9 Valid signature; and
3.3.10 Method of payment.



Tourism Development Regulations 535

3.4 Clear communication regarding what the tourism accommodation
has to offer, should be made available before or at the time of
making the reservation, whether by advertisement, brochure,
website, word of mouth or other means to all guests or prospective
guests upon request. This must include —

3.4.1. Full details of cancellation policy and in-house rules, for
example, check in and check out time;

3.4.2. Smoking, pets, children, infants, dress code, noise level,
religious obligations and other information deemed
important to the accommodation service provider; and

3.4.3. An honest description of all amenities, facilities and services
offered.

3.5 Provision of Guest Directory or Guest Information Sheet or
Folder.
Building
1.0 Appearance of Buildings

1.1 The building must have a very good appearance, exterior and
interior, with no obvious maintenance issues; and

1.2 House numbers or signs identifying the accommodation
property must be visible from the exterior.

2.0 Grounds and Gardens

2.1 Grounds and gardens must be well maintained, kept tidy in an
appropriate style and safe. Where applicable, garden furniture
must be well finished and of good quality; and

2.2. Adequate lighting for grounds and gardens.
3.0 Parking, Driveways and Signage

3.1 Provision of adequate, fit for purpose, on site or designated
parking areas to conform to local building regulations. Area
must be kept tidy in a road-worthy condition, with clearly defined
and well-lit signage.

4.0 Safety and Security

4.1 On arrival, provide appropriate, fit for purpose familiarization,
on all emergency exits and provide key emergency information to
guests, including evacuation procedures, (written, oral and
audio);
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4.2 Designate a person with responsibility for security during
reasonable hours;

4.3 Suitable and secure locks shall be provided in good working
condition on all exterior doors and windows;

4.4 A fire extinguisher endorsed by the Saint Lucia Fire Service
should be readily available on property;

4.5 A smoke alarm should be installed in the room or in each unit;
4.6 Spare keys should be kept in a safe area;

4.7 First aid kits must be fully stocked and kept in an easily
accessible area - if there is no medical bay on property;

4.8. Lighting shall be adequate in the external areas of the property
during the hours of darkness;

4.9. Telephone numbers of emergency services and personnel shall
be prominently displayed;

4.10 At least one security measure, such as, an alarm system,
cameras, burglar bars, security monitoring and response should
be effected at the property; and

4.11 A water hose should be available on property.

5.0 Pool Safety
5.1 Valid Pool Licence from the relevant authority;
5.2 Pools shall be maintained in a clean and hygienic condition;
5.3 Life-saving equipment shall be easily accessible;

5.4 Pools shall meet all requirements for pool water quality stipulated
by the relevant authority;

5.5 Conspicuous signage, with clear and adequate information for
the use of the pool by guests, shall be placed in a prominent
position near the pool. Information must include —

5.5.1. stipulations for age groups and other demographics;
5.5.2. pool opening hours;
5.5.3. availability of a life guard;

5.5.4. depth markings at regular intervals around the pool;
and

5.5.5. emergency information action.

5.6 Wet floor caution signs to be used where applicable;
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5.7 A person trained in Cardiopulmonary Resuscitation or First Aid
shall be present during the times specified by the owner or
operator; and

5.8 Telephone numbers of emergency services shall be prominently
displayed.

Bedrooms
1.0 Bedroom Entrance, Safety and Security

1.1 Printed information on requesting assistance and evacuation
procedures in the event of an emergency to be advertised in
every bedroom or in the general space of the unit.

1.2 Emergency procedure notices should be clearly displayed in
printed material or at main entry door in English and pictograms;

1.3 Adequate lighting for reading and security on entering the
room;

1.4 At least one flashlight;
1.5 A secure place to keep valuables;
1.6 Mirror(s); and

1.7 Means of securing bedroom doors from the inside and outside,
that is, deadlock or key card lock.

2.0 Furniture

2.1 A bedside table or shelf should be provided and be located beside
all permanent sleeping positions. One bedside table between the
beds is acceptable in a twin room. This may either be an ‘all
in one’ fixture with a bed headboard or a free-standing table.
All elements are intact without tears, holes, breakages, cracks;

2.2 At least one chair to be provided in the room; and
2.3 Good quality and condition in the standard of furniture,
furnishings, flooring, fittings and décor.
3.0 Wardrobes, Shelves and Luggage Storage

3.1 Provision of adequate space to accommodate clothing - shelves,
drawers or wardrobes. This should also accommodate for
additional pillows, blankets, linen, towels;

3.2 A minimum of two drawers or shelves per room or minimum
of one drawer or shelf per guest;

3.3 Cupboard door handles height between 80cm-120cm with
handles that are easy to grasp; and
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3.4 Wardrobes should have hanging space for full length
clothing with not less than 1°6” width per guest and with
at least 6 hangers.

4.0 Curtains and Window Coverings
4.1 Acceptable quality window dressings must be provided;

4.2 Window dressings must be large enough to draw easily and
completely across the width and height of the window, with
or without lining; and

4.3 All ground floor bedrooms must provide additional privacy
without restricting the natural light.

5.0 Flooring, Ceiling, Skirting and Cornices

5.1 All are of an acceptable quality and condition throughout,
for example, no threadbare or fraying sections of carpet
or rugs; and

5.2 A reasonable effort is made to minimize noise levels
considering size and location of tourism accommodation.

6.0 Bedding and Linen

6.1 All bedding must be the appropriate size, free of stains,
holes and fraying. This will include fitted sheets, flat
sheets, pillowcases, pillow liners, bed liners, blankets, bed skirts,
bedspreads, comforters, quilts, duvet on all beds;

6.2 All linen must be of acceptable quality and be clean;
6.3 Additional bedding and pillows to be available on request;

6.4 One good quality pillow per sleeping position on the bed
and one good quality spare pillow in the bedroom per sleeping
position; and

6.5 Linens shall be changed prior to each new guest occupying
the room.

7.0 Form of Bedding (Beds, Bases and Mattresses)
7.1 An acceptable form of headboard if provided;
7.2 Stable and sturdy bed;

7.3 Minimum dimensions for a standard single bed: Length
188cm. x Width 92cm.;

7.4 Minimum dimensions for a standard double bed: Length
188cm. x Width 137cm;

7.5 Minimum dimensions for a standard for queen bed: Length
203.2cm. x Width 152.4cm.
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7.6 Minimum requirements for a standard king bed: Length 203.2cm.
x Width 193.04cm.; and

7.7. Mattresses must be of good quality.
8.0 Temperature Control and Ventilation
8.1 Air condition units or fans should be provided for cooling and
in good working condition.

9.0 Lighting, Power and Switches

9.1 Light switch to be located by the entrance door;
9.2 Acceptable or good quality lighting for the room and units;
9.3 Acceptable or good quality lighting for all public areas; and

9.4 An international multi-power point or plug adapter is available
on request.

10.0 Add-on Service
10.1 Information on mealtimes and menus where applicable to be
provided in the room or in the unit(s);

10.2 Iron and ironing board to be made available on request;

10.3 Information on room service menu to be provided where
applicable; and

10.4. Facilities for laundry, pressing, dry cleaning service with
rates, if applicable, to be provided.

11.0 Spaciousness and Overall Impression

11.1 Adequate provisions for the privacy of the guest(s);

11.2 Each bedroom shall have sufficient space to allow freedom of
movement of the guest(s) occupying the room;

11.3 Lined wastepaper basket must be provided in each room; and
11.4 Adequate counter or shelf space for guest toiletries.
Bathrooms
1.0 Type of Bathroom
1.1 A bathroom shall not be allocated for the use of a guest at
a property if access to it is obtained through a room that

accommodates some other person, unless both the guest and
the other person consent, to the arrangement;
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1.2 Bathrooms shall be cleaned regularly and kept free of
objectionable odours;

1.3 An impervious surface must be provided to all walls, floors and
ceilings;

1.4 All bathrooms shall be clean and secure and equipped with
fixtures and fittings of good quality and condition; and

1.5 Outdoor showers shall be made private and harmless.
2.0 Fixtures and Fittings

2.1 All basins, bath and shower taps to be in good working order
with sufficient hot and cold-water supply;

2.2 Baths and showers shall provide an adequate and easily adjustable
flow of water;

2.3 Towel rails, hooks or racks/shelves must be sufficient for the
number of guests in the room;

2.4 A non-skid bathmat and shower curtains are required and must
be free of stains, tears, holes and mold;

2.5 Window dressing to provide for privacy; and
2.6 A hook for clothes or towel bar is required.
3.0 Hand Basin and Toilet Areas
3.1 A toilet with seat and lid;
3.2 A bar or liquid soap for each guest;
3.3 All bathrooms should have a vanity space with a mirror;
3.4 All bathrooms equipped with —
3.4.1. A lined disposal bin;

3.4.2. Double ply toilet paper and holder plus a minimum of 1
spare toilet roll;

3.4.3. A toilet brush or provide a cleaning service;

3.4.4. A well-lit mirror situated above or adjacent to the hand
basin; and

3.4.5. A bathmat or equivalent.
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4.0 Toweling

4.1 Towels and facecloths must be free of stains or discoloration,
fraying or holes;

4.2 Clean facecloth per person;
4.3 Clean hand towel per person; and

4.4 Clean bath towel per person.

5.0 Lighting and Ventilation

5.1 Very good lighting coverage across all areas of the bathroom;
and

5.2 Acceptable ventilation across all areas of the bathroom.

Guest Facilities
1.0 Furniture

1.1 General space shall have accommodation for recreation and
dining; and

1.2 Each living room shall have —
1.2.1. Dining facility with chair;
1.2.2. Settee or armchair; and
1.2.3. Lined waste bin.
2.0 Beverages
2.1 At least one bottle of drinking water per guest on arrival;
2.2 Facility for hot and cold beverages —
2.2.1. Kettle and coffee maker;
2.2.2. Cutlery;
2.2.3. Tea or coffee; and
2.2.4. Sweetener.
2.3 Facility for the preparation of meals (optional) —
2.3.1. Sink;
2.3.2. Running water;

2.3.3. Gas or electric cooker;
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2.3.4. Kitchen utensils;

2.3.5. Tableware;

2.3.6. Glassware; and

2.3.7. Refrigerator.
3.0 Add-ons

3.1 A tourism operator catering to infants shall make available on
request suitable high chairs, cots and cribs.

3.2 A tourism operator catering to pets and animals, shall provide
for pets and animals to be kept away from areas where food is
processed or stored.

3.3. A tourism operator catering to physically challenged guests
shall provide for —

3.3.1. Guests to be located on lower floors and preferably near
exists;

3.3.2. Stairways to have adequate handrails to assist guests
when using stairways;

3.3.3. Guests in wheelchairs to be able to gain access to
rooms and all common areas with the use of ramps or
lifts;

3.3.4. Width of doorways to allow access to a guest in a
wheelchair;

3.3.5. Bathrooms to allow for wheelchair access; and
3.3.6. Handrails to be available along the bath-side and toilet.
Public Areas
4.0 Furnishings and Fixtures
4.1 All fixtures and furnishing are of good quality and condition
throughout.
5.0 Public Area Toilets

5.1 All bathrooms shall be clean, secure and equipped
with fixtures and fittings of good quality and condition;

5.2 The bathroom shall contain the following fixtures and
accessories:
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5.2.1. A toilet with seat and lid;
5.2.2. One wash basin;
5.2.3. A lidded disposal bin;

5.2.4. Double ply toilet paper and holder plus a minimum
of one spare toilet roll;

5.2.5. Adequate pressure of running water;
5.2.6. Anti-bacterial soap bar or liquid soap;
5.2.7. Adequate lighting; and
5.2.8. Hand or paper towel or functional electronic dryer.
6.0 Balconies (optional)
6.1 Kept clean with functional furniture;
6.2 Adequate lighting;

6.3 Vertical and horizontal gaps between the balcony railings
should be no more than 10cm. In cases where greater, a
barrier must be placed;

6.4 No climbing or step-up allurements at the base; and

6.5 All railings on balconies shall be secure.
7.0 Other Public Areas Including Corridors and Staircases

7.1 Passages and stairs in good condition, non-skid and free
from obstruction;
7.2 Must be well-lit twenty-four hours a day;

7.3 Where necessary, directional signage to bedrooms,
buildings, spaces and reception; and

7.4 All emergency information and signage to be clearly
displayed in public areas.

8.0 Beach Front Properties

8.1 Warning signs regarding beach rules, regulations
or disclaimers shall be situated at prominent locations;

8.2 Security should be provided at the beachfront, where
necessary;

8.3 Operators promoting beach activities shall —
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8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

8.3.8

8.3.9.

Housekeeping Service

1.0 Provision

Provide for signage, flags and other means of
communication to be installed on the beachfront for
the customer’s safety;

Provide for signage for beaches to be placed in
conjunction with national authorities at the property
entrance to the beach;

Have a sign prominently displayed at the beachfront
to inform guests whether lifeguards are provided;

Display the days and times of duty where lifeguards
are provided;

Provide rescue equipment in an area that is clearly
visible and easily accessible, for example, life
rings, kick-board, rescue cans, reserve poles and
throw ropes are examples of rescue equipment;

Check all beach equipment provided as part of a
maintenance programme and record and retain
the results (beach equipment includes the rescue
and recreational equipment that are provided);

Maintain the beachfront in conjunction with the
relevant authority so that it is free from clutter and
garbage;

. Provide waste disposal units with lids; and

Provide adequate lighting on the property, including
the perimeter.

1.1 Housekeeping Services available for limited hours.
2.0 Bedrooms and Bathrooms

2.1 All linen including bedding and duvets changed for each

new guest;

2.2 Clear, directional signage to bedrooms and reception, where

needed;

2.3 All bedroom and bathroom cleaned at least every three days

or on request with ‘No Change’ option available;

2.4 All bedroom and bathroom linen changed at least every three

days or on request with ‘No Change’ option available; and

2.5 Cleaning equipment and products to be made available

where housekeeping services are not provided daily.
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Back of House
1.0 Sewage

1.1 All sewage shall be disposed of in a public sewage system or
in a manner approved by public health authorities to prevent
contamination of food or water supplies; and

1.2 To avoid the danger of creating a nuisance or contaminating the
potable water supply, the installation and location of individual
sewage disposable systems shall be approved by public health
authorities.

2.0 Garbage Disposal

2.1 A tourism operator shall provide adequate outside storage,
conveniently located, rodent and insect proofed, for refuse
storage prior to disposal at an authorized location in accordance
with guidelines established by the public health and other
relevant authorities;

2.2 All garbage must be removed with sufficient frequency to
prevent the occurrence of a nuisance from odour, flies and
vermin or encourage breeding;

2.3 The storage and disposal of all waste must be carried out in
accordance with the Saint Lucia Solid Waste Management
Authority regulations;

2.4 A tourism operator shall make provision for the adequate
disposal of waste at an approved landfill site in accordance
with guidelines established by the Saint Lucia Solid Waste
Management Authority; and

2.5 All solid waste, sewage and wastewater shall be disposed of in
the manner approved by the relevant public health authorities.
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SCHEDULE 3

PART A

Tourism Development Regulations

(Regulation 17)

INCENTIVES FOR A TOURISM INVESTMENT

Tourism Investment

Qualifying Investment
Amount

Type, Rate and Applicable
Period for Incentives

1. Tourism Accommodation

(a) first-time construction, of a
tourist accommodation and its initial
furnishing and equipping

up to $5,000,000

100 per cent waiver of —

(a

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding five years;

(e

corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

$5,000,001 - $20,000,000

100 per cent waiver of —

(a

=4

import duty for a a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a

income tax for a period not
exceeding ten years;

(b) corporate tax for a period not
exceeding ten years;

(c

property tax for a period not
exceeding ten years;

(d) vendor’s tax;
(e
() withholding tax;

stamp duty;
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above 100 per cent waiver of —

$20,000,000.

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period not
exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(b) conversion of an existing | up to $5,000,000 100 per cent waiver of —
building or buildings into a tourist

accommodation and  the initial (a) import duty for a period not
furnishing and equipping needed in exceeding two years;

the conversion . .
(b) excise tax for a period not

exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$5,000,001 - $20,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

50 per cent waiver of —

(a) income tax for a period not
exceeding ten years;

(b) corporate tax for a period not
exceeding ten years;

(c) property tax for a period not
exceeding ten years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

above $20,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax
(e) stamp duty;

(f) withholding tax
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(c) extension or expansion of an | up to $5,000,000 100 per cent waiver of —

existing tourism accommodation

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

$5,000,001-$20,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

50 per cent waiver of —

(a) income tax for a period not
exceeding ten years;

(b) corporate tax for a period not
exceeding ten years;

(c) property tax for a period not
exceeding ten years;

(d) stamp duty;
(e) vendor’s tax;

(f) withholding tax;
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above $20,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) stamp duty;
(e) vendor’s tax

(f) withholding tax

(d) renovation via acquisition

up to $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b

excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$5,000,001-$20,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding ten years;

(b) corporate tax for a period not
exceeding ten years;

(c) property tax for a period not
exceeding ten years;

(d) vendor’s tax;

(e) stamp duty;

(f) withholding tax;

above $20,000,000

100 per cent waiver of —

(a) import duties for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period
not exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) stamp duty;
(e) vendor’s tax

(f) withholding tax

(e) renovation, alteration or upgrade of
an existing tourist accommodation and
the furnishing and equipping needed in
the renovation, alteration or upgrade

Up to $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;
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$5,000,001 — $20,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

above $20,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(f) refurbishment up to $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

$5,000,001 — $20,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

above $20,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(g) provision of motorized or non- up to $350,000.00 100 per cent waiver of —
motorized vehicles for operational
purposes only (a) import duty for a period not

exceeding one year;

(b) excise tax for a period not
exceeding one year;

(h) shuttling visitors between properties | up to $350,000.00 100 per cent waiver of —
owned by the same approved tourism
service provider (a) import duty for a period not

exceeding one year;

(b) excise tax for a period not
exceeding one year;
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2. Food and beverage

(a) first-time construction of a tourist
food and beverage facility and its
initial furnishing and equipping

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;
¢

withholding tax;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

value added tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period not
exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

property tax for a period not
exceeding fifteen years;

(c

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(b) conversion of an existing building
or buildings into a food and beverage
facility and the initial furnishing and
equipping needed in the conversion

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

a

=

withholding tax;
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$1,000,001 - $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) stamp duty;
(h) vendor’s tax;

(i) withholding tax;

above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(

<

property tax for a period not
exceeding fifteen years;

(d) stamp duty;
(e
(f) withholding tax;

<

vendor’s tax;
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(c) extension or expansion of an
existing tourism food and beverage
facility

Up to $1,000,000

100 per cent waiver of —

(@)

(b)

©

d

(@)

®

[€3)
(h)
@

import duty for a period not
exceeding two years;

excise tax for a period not
exceeding two years;

value added tax for a period
not exceeding two years;

income tax for a period not
exceeding five years;

corporate tax for a period not
exceeding five years;

property tax for a period not
exceeding five years;

stamp duty;
vendor’s tax;

withholding tax;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a)

(b)

(c

«

=

)

[€3)
(h)
@

import duty for a period not
exceeding three years;

excise tax for a period not
exceeding three years;

value added tax for a period
not exceeding three years;

income tax for a period not
exceeding ten years;

corporate tax for a period not
exceeding ten years;

property tax for a period not
exceeding ten years;

stamp duty;
vendor’s tax;

withholding tax;
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above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) stamp duty;
(e) vendor’s tax;

(f) withholding tax;

(d) renovation, alteration or upgrade
of an existing food and beverage
facility and the furnishing and
equipping needed in the renovation,
alteration or upgrade

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

value added tax for a period
not exceeding two years;

I}

=

income tax for a period not
exceeding five years;

(e

corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding ten years;

(e

corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;
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above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(e) provision of a specialized vehicle | up to $350,000 100 per cent waiver of —
for operational purposes and the . .
facilitation of the services provided (a) import duty for a period not

exceeding one year;

(®

excise tax for a period not
exceeding one year;

(f) renovation via acquisition Up to $1,000,000 100 per cent waiver of —

(a

=

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

<

value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;

10

stamp duty;

(i) withholding tax;
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$1,000,001 — $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;
6

withholding tax;

above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period not
exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b

=2

corporate tax for a period not
exceeding fifteen years;

(c

property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;

(e

stamp duty;

(f) withholding tax;

(g) refurbishment up to $1,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;
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$1,000,001 - $5,000,000 100 per cent waiver of —

(a

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

above $5,000,000 100 per cent waiver of —

(a

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

3. Tourism Transportation

(a) provision of equipment and | up to $100,000 100 per cent waiver of —
facilities to be used for the exclusive

purpose of providing ground, marine (a) import duty for a period not
or air tourism transportation exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) income tax for a period not
exceeding one year;

(d) corporate tax for a period not
exceeding one year;

$100,001-$300,000 100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

<

income tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding two years;

above $300,000 100 per cent waiver of —

(a

=

import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

e

income tax for a period not
exceeding five years;

I}

corporate tax for a period not
exceeding five years;
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(b) first-time construction of new
office facilities or new headquarters
for the sole operation of approved
tourism service provider along with
the initial furnishing and equipping of
the office or headquarters

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five year;

(e) corporate tax for a period not
exceeding five year;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

@

withholding tax;

$1,000,001 — $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(©) conversion of an existing
building or buildings for use as
the offices or headquarters of an
approved tourism service provider
and the initial furnishing and
equipping needed in the conversion

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(d) renovation, alteration or upgrade
of an approved tourism service
provider and the facility and the
furnishing and equipping needed in
the renovation, alteration or upgrade

up to $1,000,000

100 per cent waiver of —

(a

import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding five years;

(e

corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;
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$1,00,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(e) procurement of motor vehicle for
transport purposes and the facilitation
of the service provided

up to $700,000

100 per cent waiver of —

(a

=

import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c

<

income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(f) replacement of vehicles by
approved tourism operator; (new and
used vehicles up to five years)

up to $700,000

100 per cent waiver of —

(a

£

import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c

°Z

income tax for a period not
exceeding five years;

(d

corporate tax for a period not
exceeding five years;
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(g) provision of hybrid or electric | up to $700,000 100 per cent waiver of —
vehicles (new and used vehicles
up to five years) (a) import duty for a period not

exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(h) aircraft and watercraft accessories 100 per cent waiver of —

and equipment

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

4. Recreation

(a) first-time construction of a tourist | up to $500,000 100 per cent waiver of —
recreational facility and its initial . .
furnishing and equipping (a) import duty for a period not

exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) vendor’s tax;
(h) stamp duty;
G

=

withholding tax;
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$500,001-$1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding six years;

(e

corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

(g) vendor’s tax;
(h) stamp duty;
[¢

withholding tax;

above $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding eight years;

(e) corporate tax for a period not
exceeding eight years;

(f) property tax for a period not
exceeding eight years;

(g) vendor’s tax;
(h) withholding tax;

(i) stamp duty;




Tourism Development Regulations

(b) conversion of an existing facility
into a tourism recreational facility and
the initial furnishing and equipping
needed in the conversion

Up to $500,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) vendor’s tax;
(h) withholding tax;

(i) stamp duty;

$500,001 - $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding six years;

(e

corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

(g) vendor’s tax;
(h) withholding tax;

(i) stamp duty;
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above $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding eight years;

(e) corporate tax for a period not
exceeding eight years;

(f) property tax for a period not
exceeding eight years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

(c) extension or expansion of an
existing tourism recreational facility

Up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$1,000,001 — $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

() property tax for a period not
exceeding six years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period not
exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding eight years;

(b

N2

corporate tax for a period not
exceeding eight years;

(c

property tax for a period not
exceeding eight years;

(d) vendor’s tax;

(e

stamp duty;

(f) withholding tax;

(d) renovation, alteration or upgrade
of an existing tourist recreational
facility and the furnishing and
equipping needed in the renovation,
alteration or upgrade

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) value added tax for a period not
exceeding one year;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;
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$1,000,001 - $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

50 per cent waiver of —

(a) income tax for a period not
exceeding eight years;

(b) corporate tax for a period not
exceeding eight years;

(c) property tax for a period not
exceeding eight years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(e) procurement of  wvessels, | Upto$1,000,000 100 per cent waiver of —
accessories and equipment for use in

recreational activities (a) import duty for a period not

exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) income tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding two years;




Tourism Development Regulations

571

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) corporate tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding three years;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) corporate tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding five years;

(f) procurement of motorized or
non-motorized vehicles for use
in recreational activities or for
operational purposes;

Up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) corporate tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding two years;

$1,000,001 - $500,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) corporate tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding three years;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding four years;

(b) excise tax for a period not
exceeding four years;

(c) corporate tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding five years;




572

Tourism Development Regulations

(g) tourism accommodation of

visitors” booths and interpretation
centres

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

value added tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding five years;

(e

income tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

5. Tourism Meeting, Incentives, Conference and Event Planners

(a) the provision and equipping of
facilities for meeting, conference,
sporting and special events for tourism
purposes;

Up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$1,000,001 - $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding six years;

(b) excise tax for a period not
exceeding six years;

(c) value added tax for a period not
exceeding six years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding eight years;

(b) excise tax for a period not
exceeding eight years;

(c) value added tax for a period not
exceeding eight years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(b) the procurement of motor vehicles | up to $350,000 100 per cent waiver of —

for operational purposes

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;
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6. Tourism Facilitation Services and Travel Trade

(a) first-time construction of new
office or headquarters for the sole
operation of the approved tourism
service provider along with the initial
furnishing and equipment of the office
or headquarters;

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding eight years;

(b) corporate tax for a period not
exceeding eight years;

(

B
<

property tax for a period not
exceeding eight years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(b) conversion of an existing building
for use as the offices or headquarters
of the approved tourism service
provider and the initial furnishing and
equipping needed in the conversion

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding eight years;

(b) corporate tax for a period not
exceeding eight years;

(c) property tax for a period not
exceeding eight years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(c) renovation, alteration or upgrade
of an existing facility and the
furnishing and equipping needed in
the renovation, alteration or upgrade
of the facility;

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;
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$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c¢) value added tax for a period
not exceeding five years;

50 per cent waiver of —

(a) income tax for a period not
exceeding eight years;

(b) corporate tax for a period not
exceeding eight years;

(c) property tax for a period not
exceeding eight years;

(d) procurement specialized
equipment and articles required by
approved tourism service providers;

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;
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6. Tourism Niche Markets

Yachting and marine activities

(a) provision of yachting services and
marina facilities and infrastructure

Up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period
not exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(d) income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax
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above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period
not exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;

(b) procurement of communication 100 per cent waiver of —
equipment, boat safety equipment,

personal floatation ~ devices and (a) import duty for a period not
articles for use in the supply of exceeding three years;

marine services and tours;
(b) income tax for a period not
exceeding two years;

(c) corporate tax for a period not
exceeding two years;

(c) procurement of a vessels, engines, 100 per cent waiver of —
navigational equipment and fittings
for yachting and marine activities; (a) import duty for a period not

exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) income tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding two years;

(d) marine activity equipment to | up to $100,000 100 per cent waiver of —

include but not limited to boat

charters and tours, sport fishing, kite (a) import duty for a period not
surfing, scuba diving and parasailing exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) income tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding two years;
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$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

income tax for a period not
exceeding three years;

«

=

corporate tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

income tax for a period not
exceeding four years;

(d) corporate tax for a period not
exceeding four years;

Weddings and honeymoons

by certified wedding planners

(a) the provision of wedding services

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) corporate tax for a period not
exceeding two years;

(c

<

income tax for a period not
exceeding two years;

(d) property tax for a period not
exceeding two years;

$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) corporate tax for a period not
exceeding three years;

(c

<

income tax for a period not
exceeding three years;

(d) property tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) corporate tax for a period not
exceeding five years;

(c) income tax for a period not
exceeding five years;

(d) property tax for a period not
exceeding five years;
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(b) procurement of supplies
including photography instruments,
equipment and parts for catering
by photography to the wedding or
honey moon niche market and for
photographic purposes catering to
visitors at sites and attractions;

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) value added tax for a period
not exceeding one year;

corporate tax for a period not
exceeding two years;

(c

(d) income tax for a period not
exceeding two years;

property tax for a period not
exceeding two years;

(e

$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) value added tax for a period
not exceeding three years;

corporate tax for a period not
exceeding three years;

(c

@

income tax for a period not
exceeding three years;

property tax for a period not
exceeding three years;

(e

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) value added tax for a period
not exceeding five years;

corporate tax for a period not
exceeding five years;

(c

@

income tax for a period not
exceeding five years;

property tax for a period not
exceeding five years;

(e

Dive operations

(a) provision of specialised watercraft
vessels for operational purposes in
facilitation of the approved service;

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) value added tax for a period
not exceeding one year;

(d) corporate tax for a period not
exceeding two years;

(e) income tax for a period not
exceeding two years;

(f) property tax for a period not
exceeding two years;




582 Tourism Development Regulations

$100,000 - $300,000

100 per cent waiver of —

(a

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period
not exceeding three years;

)

corporate tax for a period not
exceeding three years;

(e

income tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(e

income tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(b) provision of equipment and
facilities to be used for the exclusive
purpose of the dive operations

up to $100,000

100 per cent waiver of —

(a

£

import duty for a period not
exceeding one year;

(b) value added tax for a period
not exceeding one year;

(c) corporate tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding two years;

(e

N

property tax for a period not
exceeding two years;
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$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) value added tax for a period
not exceeding three years;

(c) corporate tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding three years;

(e) property tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) value added tax for a period
not exceeding five years;

(c) corporate tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding five years;

(e) property tax for a period not
exceeding five years;

(c) diving gears and equipment;

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) value added tax for a period
not exceeding one year;

(c

corporate tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding two years;

$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) value added tax for a period
not exceeding three year;

(c) corporate tax for a period not
exceeding three years;

(d) income tax for a period not
exceeding three years;
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above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) value added tax for a period
not exceeding five years;

(c

corporate tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding five years;

(d) boats, engines, boat and
navigation equipment and boat fittings
for services;

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) corporate tax for a period not
exceeding two years;

(d) income tax for a period not
exceeding two years;

$100,000 - $300,000

100 per cent waiver of —

(@

=3

import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

<

corporate tax for a period not
exceeding three years;

«

=

income tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

corporate tax for a period not
exceeding five years;

I

=

income tax for a period not
exceeding five years;
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(e) supplies for the expansion of
marine  conversation tours and
experiences including visitor
education and awareness building
material and supplies

up to $100,000

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) value added tax for a period
not exceeding one year;

(d) corporate tax for a period not
exceeding two years;

(e) income tax for a period not
exceeding two years;

(f) property tax for a period not
exceeding two years;

$100,000 - $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period
not exceeding three year;

«

=

income tax for a period not
exceeding three years;

(e

corporate tax for a period not
exceeding three years;

(e

property tax for a period not
exceeding three years;

above $300,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

value added tax for a period
not exceeding five years;

«

=

income tax for a period not
exceeding five years;

(e

corporate tax for a period not
exceeding five years;

(e

property tax for a period not
exceeding five years;
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Bird Watching and Hiking

(a) gears and equipment for
birdwatching, including, binoculars
and hand radios;

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(d) income tax for a period not
exceeding five years;

(e

N

corporate tax for a period not
exceeding five years;

Spa and Wellness

(a) provision of specialised equipment
and facilities to be used for the
exclusive purpose of providing spa
and wellness services;

Up to $500,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c

<

income tax for a period not
exceeding two years;

(d) corporate tax for a period not
exceeding two years;

$500,001 - $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

<

income tax for a period not
exceeding three years;

(d) corporate tax for a period not
exceeding three years;

above $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c) income tax for a period not
exceeding five years;

(d) income tax for a period not
exceeding five years;
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(b) first-time construction of new
office facilities or new headquarters
for the sole operation of the approved
tourism service provider along with
the initial furnishing and equipment
of the facilities;

Up to $500,000

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding three years;

(e) corporate tax for a period not
exceeding three years;

(f) property tax for a period not
exceeding three years;

(g) stamp duty;
(h) vendor’s tax;

(i) withholding tax;

$500,001 - $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding six years;

(e) corporate tax for a period not
exceeding six years;

(f) property tax for a period not
exceeding six years;

(g) stamp duty;
(h) vendor’s tax;

(i) withholding tax;
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above $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

N

value added tax for a period
not exceeding five years;

(d) income tax for a period not
exceeding eight years;

(e) corporate tax for a period not
exceeding eight years;

(f) property tax for a period not
exceeding eight years;

(g) stamp duty;

(h) vendor’s tax;

(c) conversion of an existing
building or buildings for use
as base of operations of the
approved tourism service provider
and the initial furnishing and
equipping needed in the conversion

up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c

value added tax for a period
not exceeding three years;

I}

=

income tax for a period not
exceeding five years;

(e

corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;
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$1,000,001 - $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b) excise tax for a period not
exceeding five years;

(c

N

value added tax for a period
exceeding five years;

I}

income tax for a period not
exceeding ten years;

(e

N

corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;
(h) stamp duty;

(i) withholding tax;

above $5,000,000 100 per cent waiver of —

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c

<

value added tax for a period
not exceeding ten years;

50 per cent waiver of —

(a) income tax for a period not
exceeding fifteen years;

(b) corporate tax for a period not
exceeding fifteen years;

(c) property tax for a period not
exceeding fifteen years;

(d) vendor’s tax;
(e) stamp duty;

(f) withholding tax;
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(d) extension or expansion of an
existing tourism spa and wellness
facility

Up to $1,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) value added tax for a period
not exceeding three years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(g) vendor’s tax;

(h) stamp duty;

$1,000,001 - $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding five years;

(b

excise tax for a period not
exceeding five years;

(c) value added tax for a period
not exceeding five years;

(d

income tax for a period not
exceeding ten years;

(e) corporate tax for a period not
exceeding ten years;

(f) property tax for a period not
exceeding ten years;

(g) vendor’s tax;

(h) stamp duty;

above $5,000,000

100 per cent waiver of —

(a) import duty for a period not
exceeding ten years;

(b) excise tax for a period not
exceeding ten years;

(c) value added tax for a period
not exceeding ten years;

(d) income tax for a period not
exceeding fifteen years;

(e) corporate tax for a period not
exceeding fifteen years;

(f) property tax for a period not
exceeding fifteen years;

(g) vendor’s tax;

(h) stamp duty;
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Heritage/Historic Tourism

(a) tourism accommodation,
restoration and  preservation of
monuments, museums and things
of outstanding  historical  and
architectural merit

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(b) facilities, material, signage
and other supplies and specialized
equipment for use in the provision
of heritage/historic products and
experiences

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

(c) visitor education and awareness
building material, signage and
supplies

100 per cent waiver of —

(a) import duty for a period not
exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;




592 Tourism Development Regulations

(d) tourism accommodation of 100 per cent waiver of —
visitors’ booths and interpretation
centres (a) import duty for a period not

exceeding two years;

(b) excise tax for a period not
exceeding two years;

(c) value added tax for a period
not exceeding two years;

(d) income tax for a period not
exceeding five years;

(e) corporate tax for a period not
exceeding five years;

(f) property tax for a period not
exceeding five years;

PART B

INCENTIVES FOR A TOURISM INVESTMENT:
SPECIALIZED SUPPORT AREAS

Digitalization

(a) renovation and alterations for 100 per cent waiver of —

technological upgrades

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) withholding tax;

(b) digitalization and digital upgrade 100 per cent waiver of —

of operating and related equipping

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) withholding tax;

Low carbon and resource efficiency

(a) upgrades and retrofitting for 100 per cent waiver of —
utilization of energy efficient . .
equipment and appliances (a) import duty for a period not

exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(e) withholding tax;
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(b) provision of hybrid/electric
vehicles

100 per cent waiver of —

(a) import duty for a period not
exceeding one year;

(b) excise tax for a period not
exceeding one year;

(c) implementation and utilization of
alternate energy sources

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(e) withholding tax;

(d) equipping for water management
and conservation

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(e) withholding tax;

(e) equipping for waste management,
reduction, reuse and recylcing

100 per cent waiver of —

(a) import duty for a period not
exceeding three years;

(b) excise tax for a period not
exceeding three years;

(c) income tax for a period not
exceeding five years;

(d) corporate tax for a period not
exceeding five years;

(e) withholding tax;
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PART C

INCENTIVES FOR A TOURISM INVESTMENT:
ADDITIONAL INCENTIVES

Characteristics to be proven in support of an
application for additional incentives under
section 79 of the Tourism Development Act,

Additional per cent applicable
to an initial fifty per cent
waiver for an application for

responsibility.

No. 1 of 2024. incentives under section 78
of the Tourism Development
Act, No. 1 of 2024.
1. | A tourism operator demonstrate payment | 15 per cent
of above average salaries to staff.
2. | A tourism operator demonstrates forty 15 per cent
per cent of purchases are from local
suppliers’ products or services.
3. | Use of compositing, recycling, solar 10 per cent
panels, water conservations system,
solar heating and use of energy efficient
equipment and appliances.
4. | Demonstrate investment in capacity 5 per cent
building.
5. | Demonstrate of corporate social 5 per cent
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SCHEDULE 4
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(Regulation 20)

PERCENTAGE AND APPLICABLE PERIOD FOR A TAX CREDIT

Investment amount

Percentage for tax
credit for financial

institutions
Up to 1,000,000 1 per cent
Over 1,000,000 and up to 5,000,000 | 2 per cent
Over 5,000,000 and up to 10, 3 per cent
000,000
Over 10,000,000 4 per cent

Made this 26" day of August, 2024.

SAINT LUCIA

ERNEST HILAIRE,
Minister responsible for tourism.

PRINTED BY THE NATIONAL PRINTING CORPORATION

CASTRIES
2024

[ Price : $65.50
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Water and Sewerage (Water-Related Emergency)
(Declaration) (Revocation) Order

SAINT LUCIA

STATUTORY INSTRUMENT, 2024, No. 121
[ 28th August, 2024 ]

In exercise of the power conferred under section 10(2) of the
Water and Sewerage Act, Cap. 9.03, the Minister responsible for
water resource management makes this Order:

Citation and commencement

1.—(1) This Order may be cited as the Water and Sewerage (Water-
Related Emergency) (Declaration) (Revocation) Order, 2024.

(2) This Order is deemed to have come into force on the 30™ day
of July, 2024.

Revocation

2. The Water and Sewerage (Water-Related Emergency)
(Declaration) Order, Statutory Instrument, No. 76 of 2024 is revoked.

Made this 23" day of August, 2024.

ALFRED PROSPERE,
Minister responsible for
water resource management.

SAINT LUCIA
PRINTED BY THE NATIONAL PRINTING CORPORATION
CASTRIES
2024 [ Price : $0.50 ]





